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Background and methodology

This section includes:
 an introduction to the NHS Patient Survey Programme

* information on the 2024 Children and Young People’s Patient
EXxperience Survey

 a description of key terms used in this report
» guidance on how to navigate the report
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Background and methodology

The NHS Patient Survey Programme

The NHS Patient Survey Programme (NPSP) collects
feedback on adult inpatient care, maternity care,
children and young people’s inpatient and day
services, urgent and emergency care, and community
mental health services.

The NPSP is commissioned by the Care Quality
Commission (CQC), the independent regulator of
health and adult social care in England.

The Children and Young People’s Patient Experience
Survey has been conducted as part of the NPSP
since 2014. The survey was last conducted in 2020
and the 2024 survey marks the transition to a mixed-
mode methodology, incorporating both online and
paper responses.

The 2024 survey provides insight into the experiences
of children and young people (age 0 to 15 years) and
supports the CQC in regulating, monitoring, and
inspecting acute and specialist NHS trusts in England.

For further details on the programme and results from
previous surveys, please refer to the section on
further information on this page.

Children and Young People’s Patient
Experience Survey

The survey was administered by the Survey
Coordination Centre (SCC) at Picker Institute. A total
of 133,138 patients were invited to participate across
120 NHS trusts. Responses were received from
25,821 respondents (including 12,917 children and
young people), an adjusted response rate of 19.6%.

Patients were eligible to participate if they had been
admitted to hospital, were aged between 15 days and
15 years old and had been discharged between 1
March 2024 and 31 May 2024. Trusts drew a sample
of up to 1,250 patients; however, some trusts with
fewer patients did submit a smaller sample size.

The 2024 survey had three questionnaire versions
tailored to three age groups, sent based on the child
or young person’s age at the end of the sampling
period (31 May 2024):

« 0-7 questionnaire: Sent to parents or carers of
children aged between 15 days and 7 years. This
guestionnaire was completed entirely by the parent
or carer.

« 8-11 questionnaire: Sent to parents or carers of
children aged 8 to 11 years. This questionnaire
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included a section for the child to complete and a
separate section for the parent or carer.

« 12-15 questionnaire: Sent to parents or carers of
young people aged 12 to 15 years. This
questionnaire included a section for the young
person to complete and a separate section for the
parent or carer. Those aged 15 years at discharge
but who turned 16 years by the end of the sampling
period still received this version.

For more information on the sampling criteria for the
survey, please refer to the sampling instructions.
Fieldwork for the survey (the time during which
guestionnaires were sent out and returned) took place
between August and December 2024.

Further information about the survey

For published results and for more information on
the Children and Young People’s Patient
Experience Survey, as well as other surveys in the
NPSP and guidance for trusts, please visit the NHS
Survey website.

» To learn more about the CQC’s survey programme,
please visit the COC website.


https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://www.cqc.org.uk/publications/surveys/surveys
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Key terms used in this report

The ‘expected range’ technique

This report shows results for your trust for each
scored evaluative question in the survey, compared
with other trusts that took part. It uses an analysis
technique called the ‘expected range’ to determine if
your trust is performing about the same, better or
worse compared with most other trusts. This is
designed to help understand the performance of
individual trusts and identify areas for improvement.
More information can be found in the ‘How to
interpret scoring and benchmarking in this report’
pages.

Standardisation

Demographic characteristics, such as age and route
of admission, can influence patients’ experience of
care and the way they report it. Since trusts have
differing profiles of patients, this could make fair trust
comparisons difficult. To account for this, we
‘standardise’ the results, which means we apply a
weight to individual patient responses to account for
differences in demographic profiles between trusts.

For each trust, results have been standardised by
the route of admission (emergency or elective),
length of stay (no overnight stay or one or more
overnight stays) and the age of respondents. This

ensures that the trust results reflect the ‘national’
distribution of these factors (based on all
respondents to the survey).

This helps ensure that no trust will appear better or
worse than another because of its profile and
enables a fairer and more useful comparison of
results across trusts. In most cases this
standardisation will not have a large impact on trust
results.

Scoring

For selected questions in the survey, the individual
(standardised) responses are converted into scores,
typically 0, 5, or 10. A score of 10 represents the
best possible result and a score of 0 the worst. The
higher the score for each question, the better the
trust is performing.

Some questions are descriptive (e.g., p27) or
designed to filter respondents based on their
relevance to subsequent questions (e.g., p59). While
these questions are generally not scored, some
exceptions apply. Please refer to the scored
guestionnaire for further details. Section scores are
calculated as the arithmetic mean of question scores
for the section after weighting is applied. More
information can be found in the ‘How questions are
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scored’ slide.

National average

The ‘national average’ mentioned in this report is the
arithmetic mean of all trusts’ scores after weighting is
applied.

Suppressed data

» Scored questions: No score will be displayed if
there are fewer than 30 respondents with data for
a scored question.

 Demographic data: No data will be displayed if
there are fewer than 20 respondents with data for
a demographic category (such as gender or
ethnicity).

Further information about the
methods

For further information about the statistical methods
used in this report, please refer to the survey
technical document which is on the 'Analysis and
Reporting' section of the 2024 Children and Young
People’s Patient Experience Survey webpage on the
NHS surveys website.

NHS


https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://nhssurveys.org/surveys/survey/01-children-patient-experience/

Background and : Scoring and Comparison to QCareQuaIity Survey m
. byt Coordination
methodology il benchmarking other trusts Commission Centre

Using the survey results

where you may wish to improve.

Navigating this report Children and young people's survey 2024 - Care

This report is split into four sections:

+ Background and methodology — provides

information about the survey programme, how the
survey is run, and how to interpret the data.

Headline results — includes key trust-level
findings relating to the patients who took part in
the survey, benchmarking, and top and bottom
scores. This section provides an overview of
results for your trust, identifying areas where your
organisation performs better than the average and
where you may wish to focus improvement

+ Comparison to other trusts — Shows questions
where your trust has performed much better,

better, somewhat better, somewhat worse, worse,

or much worse compared with all other trusts.

How to interpret the graphs in this
report

There are several types of graphs in this report that
show how the score for your trust compares to the
scores achieved by all trusts that took part in the
survey.

Quality Commission

National and trust-level data for all trusts who took
part in the 2024 Children and Young People’s
Patient Experience Survey
https://nhssurveys.org/surveys/survey/01-children-
patient-experience/. Full details of the
methodology for the survey, instructions for trusts
and contractors to carry out the survey, and the
survey development report can also be found on
the NHS Surveys website.

Information on the NHS Patient Survey
Programme, including results from other surveys:
www.cqc.org.uk/content/surveys

activities. The two chart types used in the section ‘Scoring and

benchmarking’ use the ‘expected range’ technique to
show results. For information on how to interpret
these graphs, please refer to the ‘How to interpret
scoring and benchmarking in this report’ slides.

* Information about how the CQC monitors
hospitals: https://www.cgc.org.uk/what-we-
do/how-we-use-information/using-data-monitor-
services

+ Scoring and benchmarking — shows how your
trust scored for each evaluative question in the
survey compared with other participating trusts,
using the ‘expected range’ analysis technique.
This allows you to see the range of scores
achieved and compare yourself with the other
organisations that took part in the survey. Scoring
and benchmarking can provide you with an
indication of where you perform better than the

average, and what you should aim for in areas « Full national results; technical document:

Other data sources

More information is available about the following
topics at their respective websites, listed below:
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https://www.cqc.org.uk/publications/surveys/children-young-peoples-survey-2024
https://www.cqc.org.uk/publications/surveys/children-young-peoples-survey-2024
https://nhssurveys.org/surveys/survey/01-children-patient-experience/
https://nhssurveys.org/surveys/survey/01-children-patient-experience/
http://www.cqc.org.uk/content/surveys
https://www.cqc.org.uk/what-we-do/how-we-use-information/using-data-monitor-services
https://www.cqc.org.uk/what-we-do/how-we-use-information/using-data-monitor-services
https://www.cqc.org.uk/what-we-do/how-we-use-information/using-data-monitor-services

Headline results

This section includes:

* Information about your trust population and sample
« an overview of benchmarking for your trust

* the best and worst scores for your trust

CareQuality Survey NHS
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Who took part in the survey?

This slide is included to help you interpret responses and to provide information about the population of patients who took part in the survey.

Survey
Coordination

CareQuality
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NHS

1250 invited to take part
287 completed

37% inpatients
63% day cases

‘ 2 30/ response rate

209/ average response rate for all trusts

@ AGE OF PATIENTS

0-7 40%
8-11 29%
12-15 31%

ETHNICITY

Multiple ethnic groups I 7%
Asian / Asian British I 7%
Black / Black British I 3%

Arab / Other ethnic group ‘ 0%

Not known | 2%

LONG-TERM CONDITIONS

of patients have one or
more physical or mental
health conditions or
illnesses that have lasted
or are expected to last 12
months or more.

43%

ROUTE OF ADMISSION

Planned visit / was on

0
the waiting list 43%

Emergency (went to
A&E / Casualty / came 57%
by ambulance etc)

@ GENDER

Female / Girl [N 51%
Male / Boy [N 499

Other 0%

Prefer not to say /

0,
Don't want to say 0%
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Summary of findings for your trust

Comparison with other trusts

The number of questions at which your trust has performed better,
worse, or about the same compared with all other trusts.

Much better than expected
Better than expected
Somewhat better than expected
About the same 68
Somewhat worse than expected 4
Worse than expected 8

Much worse than expected

For a breakdown of the questions where your trust has performed better or worse compared with all other trusts, please refer to the section How to interpret scoring
and benchmarking in this report.
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Background and
methodology

Scoring and
benchmarking

Headline results

Best and worst performance relative to the national average: children and young people’s questions

Comparison to
other trusts

These five questions are calculated by comparing your trust’s results to the national average.

* Top five scores: These are the five results for your trust that are highest compared with the national average. If none of the results for your trust are above the national average,
then the results that are closest to the national average have been chosen, meaning a trust’s best performance may be worse than the national average.

* Bottom five scores: These are the five results for your trust that are lowest compared with the national average. If none of the results for your trust are below the national
average, then the results that are closest to the national average have been chosen, meaning a trust’s worst performance may be better than the national average.

Survey
Coordination
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Top five scores (compared with national average)

™ Your trust score | National average o 2 4 6

Section 5 Hospital food
c6. Were you able to get hospital food when it wasn't a
mealtime?

Section 2 Hospital ward
c2. On the hospital ward, were you around people your own
age?

Section 1 The waiting area
c20_3. Did any of the following bother you when you were in
the waiting area? Not having enough to do

Section 2 Hospital ward
c3_4. If you stayed overnight, did anything stop you from
sleeping? Room temperature

Section 6 Facilities
cl. If you used the hospital Wi-Fi, was it good enough to do
what you wanted?

Bottom five scores (compared with national average)

W Your trust score || National average o 2 4 6 8 10

Section 5 Hospital food
c5. Was there enough choice of hospital food?

Section 2 Hospital ward
c3_6. If you stayed overnight, did anything stop you from
sleeping? | was not stopped from sleeping

Section 1 The waiting area
c20_2. Did any of the following bother you when you were in
the waiting area? Noise from other people

Section 8 Operations and procedures
c23. Afterwards, how well did staff explain how the operations
or procedures had gone?

Section 8 Operations and procedures
c22. Before the operations or procedures, how well did staff
explain what would be done?
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Results for Gloucestershire Hospitals NHS Foundation Trust

Where children and young people reported their
experience is best

Where children and young people reported
their experience could improve

v' Hospital food: Young people having access to hospital food outside o Hospital food: Young people having enough choice of hospital food

mealtimes o Hospital ward: Children and young people not being stopped from

v' Hospital ward: Children and young people being around others their sleeping by the hospital environment

own age on the ward o The waiting area: Children and young people not being disturbed by

v' The waiting area: Children and young people having enough to do in
waiting areas

v" Hospital ward: Children and young people not being stopped from
sleeping by room temperature

v' Facilities: Children and young people finding the hospital Wi-Fi meets
their needs

noise from other people in waiting areas

Operations and procedures: Staff providing children and young
people with clear explanations after operations or procedures

Operations and procedures: Staff providing children and young
people with clear explanations before operations or procedures

These questions are based on responses from children and young people and are calculated by comparing your trust’s results to the
national average. “Where patient experience is best”: These are the five results for your trust that are highest compared with the
national average. “Where patient experience could improve”: These are the five results for your trust that are lowest compared with the

national average.

This survey looked at the experiences of children and young people who were discharged from an NHS acute hospital between 1 March 2024 and 31 May 2024.
Between August and December 2024, a questionnaire was sent to 1250 recent patients. Responses were received from 287 patients at this trust. If you have any

guestions about the survey and our results, please contact [INSERT TRUST CONTACT DETAILS].
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Best and worst performance relative to the national average: parents and carers’ questions

These five questions are calculated by comparing your trust’s results to the national average.
* Top five scores: These are the five results for your trust that are highest compared with the national average. If none of the results for your trust are above the national average,
then the results that are closest to the national average have been chosen, meaning a trust’s best performance may be worse than the national average.

* Bottom five scores: These are the five results for your trust that are lowest compared with the national average. If none of the results for your trust are below the national

average, then the results that are closest to the national average have been chosen, meaning a trust’s worst performance may be better than the national average.

Top five scores (compared with national average)

I Your trust score | National average o 5

15

Section 3 Talking to hospital staff
p37. Did staff caring for and treating your child communicate
with them in a way that your child could understand?

Section 8 Operations and procedures
p64. During the operations or procedures, did staff try to
distract your child?

Section 3 Talking to hospital staff
p42. Did different staff give you conflicting information?

Section 3 Talking to hospital staff
p36. Did staff caring for and treating your child introduce
themselves?

Section 2 Hospital ward
p35. Were you able to be with your child as much as you
wanted to?

Bottom five scores (compared with national average)

B Your trust score | National average o 2 4 6

Section 1 The waiting area
p30_5. Did any of the following bother your child while you
were in the waiting area? Not knowing what was happening

Section 5 Hospital food
p55. Was hospital food available for your child outside of
mealtimes?

Section 4 Being looked after in hospital
p53. If you raised any concerns about your child's care and
treatment, were these taken seriously by staff?

Section 5 Hospital food
p54. Was there enough choice of hospital food for your child?

Section 6 Facilities
p57. Overall, how would you rate your access to food in
hospital?
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Results for Gloucestershire Hospitals NHS Foundation Trust

Where parents and carers reported Where parents and carers reported
experience is best experience could improve
v'  Talking to hospital staff: Staff communicating with children in ways o The waiting area: Children being kept informed while in waiting areas

they can understand o Hospital food: Children having access to hospital food outside of

v' Operations and procedures: Parents / carers feeling that staff provide mealtimes
enough distraction for children and young people during operations and

o Being looked after in hospital: Staff taking parents / carers' concerns
procedures

seriously
v' Talking to hospital staff: Staff providing consistent information about
care

o Hospital food: Children having enough choice of hospital food

, . , ) , o Facilities: Parents / carers having good access to food in hospital
v' Talking to hospital staff: Staff introducing themselves when caring for

children

v" Hospital ward: Parents / carers being able to stay with children and
young people as needed

These questions are based on responses from parents and carers and are calculated by comparing your trust’s results to the national
average.“Where patient experience is best”: These are the five results for your trust that are highest compared with the national

average. “Where patient experience could improve”: These are the five results for your trust that are lowest compared with the national
average.

This survey looked at the experiences of children and young people who were discharged from an NHS acute hospital between 1 March 2024 and 31 May 2024.
Between August and December 2024, a questionnaire was sent to 1250 recent patients. Responses were received from 287 patients at this trust. If you have any
guestions about the survey and our results, please contact [INSERT TRUST CONTACT DETAILS].
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Scoring and benchmarking

This section includes:

* how your trust scored for each evaluative question in
the survey, compared with other trusts that took part

« an analysis technique called the ‘expected range’ to
determine if your trust is performing about the same,
better or worse compared with most other trusts

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
14 Children and Young People’s Patient Experience Survey | 2024 | RTE | Gloucestershire Hospitals NHS Foundation Trust



Background and : Scoring and Comparison to QCareQuaIity Survey m
byt Coordination
methodology aEtllisliselie benchmarking other trusts Commission Centre

How guestions are scored

Each evaluative question is scored on a scale from 0 to 10. The scores represent the extent to which the patient’s experience could be improved. A score of 0 is
assigned to all responses that reflect considerable scope for improvement, whereas a score of 10 refers to the most positive patient experience possible. Where a
number of options lay between the negative and positive responses, they are placed at equal intervals along the scale. Where options were provided that did not have
any bearing on the trust’s performance in terms of patient experience, the responses are classified as “not applicable” and a score is not given. Similarly, where
respondents stated they could not remember or did not know the answer to a question, a score is not given.

Example of how questions are scored

The following provides an example for the scoring system applied for each respondent. For question ¢13 “Did staff talk to you in a way you understood?”:

+ The answer code “Yes, always” would be given a score of 10, as this refers to the most positive patient experience possible.

» The answer code “Yes, sometimes” would be given a score of 5, as it is placed at an equal interval along the scale.

* The answer code “No” would be given a score of 0, as this response reflects considerable scope for improvement.

* The answer code “Don’t know / can’t remember” would not be scored, as it does not have a clear bearing on the trust’s performance in terms of patient experience.
Calculating the trust score for each question

The weighted mean score for each trust, for each question, is calculated by dividing the sum of the weighted scores for a question by the weighted sum of all eligible
respondents to the question for each trust. An example of this is provided in the survey technical document.

Calculating the section score

An arithmetic mean of each trust’s question scores is taken to provide a score for each section.
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How to interpret scoring and benchmarking in this report

The charts in the ‘scoring and benchmarking’ section show how the score
for your trust compares to the range of scores achieved by all trusts taking
part in the survey. The black line shows the score for your trust. The graphs
are divided into seven possible sections, comparing the score for your trust

Your trust section score = 8.5 Better than expected

H . = Much thi cted W th ted Somewhat worse than expected ~ About the same
to mOSt Other trUStS in the Survey' S;me\v:r(:;ieﬁi?;x;:e;ected lBe[;tr:?th:::x:gt:d IM(l’JCh better than expected mYour trust
10
 If your trust’s score lies in the pEIf e[z NsEeiloly] of the graph, its result g
is ‘Much better than expected’. ?
7
« If your trust’s score lies in the mid=gréen section of the graph, its result §e
is ‘Better than expected’. § i
T 4
=4
 If your trust’s score lies in the light green section of the graph, its result ?
is ‘Somewhat better than expected’. j
* If your trust’s score lies in the grey section of the graph, its result is ’ Each vertical line represents an incividual NHS trust

‘About the same’.

 If your trust’s score lies in the yellow section of the graph, its result is

Question scores: Being looked after in hospital - Parents and carers’ reports (0 to 15 years)

‘Somewhat worse than expected’. Parents and carers
+ If your trust’s score lies in the light orange section of the graph, its #ch beler han expecied I aforal Averope e ot vt honaen BSOS e
result is ‘Worse than expected'. I | ' Im
 If your trust’s score lies in the eI delizlle = si=eiilely] of the graph, its
result is ‘Much worse than expected’. e o v ,I I pattne | g | g4 | as | 75 | os
These groupings are based on a rigorous statistical analysis of the data o
termed the ‘expected range’ technique. e e s e ol ame | [ 74|77 [ es | eo
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How to interpret scoring and benchmarking in this report (continued)

The ‘much better than expected,’ ‘better than expected’, ‘somewhat better than expected’, ‘about the same’, ‘somewhat worse than expected’, ‘worse than expected’
and ‘much worse than expected’ categories are based on an analysis technique called the ‘expected range’. Expected range determines the range within which a
trust’s score could fall without differing significantly from the average, taking into account the number of respondents for each trust, to indicate whether the trust has
performed significantly above or below what would be expected.

If it is within this expected range, we say that the trust’s performance is ‘about the same’ as other trusts. Where a trust is identified as performing ‘better’ or ‘worse’
than the majority of other trusts, the result is unlikely to have occurred by chance.

The question score charts show the trust scores compared to the minimum and maximum scores achieved by any trust. In some cases, this minimum or maximum
limit will mean that one or more of the bands are not visible — because the range of other bands is broad enough to include the highest or lowest score achieved by a
trust this year. This could be because there were few respondents, meaning the confidence intervals around your data are slightly larger, or because there was limited
variation between trusts for this question this year.

In some cases, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'
whilst having a higher score than a 'better than expected' trust. This occurs as the bandings are calculated through standard error rather than standard deviation.
Standard error takes into account the number of responses achieved by a trust, and therefore the banding may differ for a trust with a low number of responses.

Additional information on the ‘expected range’ analysis technique can be found in the survey technical document on the NHS Surveys website.
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Scoring and benchmarking

Section 1: The waiting area

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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The waiting area — Parents and carers’ reports (0 to 7 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score= 7.3

About the same

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Worse than expected
About the same
= Better than expected
m Your trust

Comparison with other trusts within your region

Trusts with the highest scores

Royal Devon

Trusts with the lowest scores

10
Holzoi)t/:ILCl\?lTSW'ﬂlust - University Healthcare = 7.3
9 P NHS Foundation Trust
8 University Hospitals Gloucestershire
Bristol and Weston Hospitals NHS 7.3
o 7 NHS Foundation Trust Foundation Trust
S
ff Somerset NHS Dorset County Hospital 7.4
2 5 Foundation Trust NHS Foundation Trust :
b
%) 4 University Hospitals Torbay and South
Z Dorset NHS Devon NHS 7.4
3 Foundation Trust Foundation Trust
2 - .
Royal United Hospitals Great Western
1 Bath NHS Foundation Hospitals NHS 75
Trust Foundation Trust
0

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents
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Section 1. The waiting area

Question scores: The waiting area — Parents and carers’ reports (0 to 7 years)

= Much worse than expected Worse than expected Somewhat worse than expected Par en tS an d carers
About the same Somewhat better than expected m Better than expected .
) All trusts in England
= Much better than expected ¢ Your trust I National average
Number of  Your National [ReXW=1S54 [gifelal=5]d
0 1 2 3 4 5 6 7 8 9 10 (] NLERNCER TS SEVEIER[] score | score
p30_1. Did any of the following
bother your child while you were About the 102 6.5 6.5 4.8 8.8
in the waiting area? How long same

my child had to wait

p30_2. Did any of the following
bother your child while you were
in the waiting area? Noise from
other patients

p30_3. Did any of the following
bother your child while you were About the 102 8.7 8.8 77 10.0
in the waiting area? Not having same

About the
same

102 9.2 9.2 7.4 9.9

enough to do

p30_4. Did any of the following

bother your child while you were ‘
in the waiting area? Not having
enough to eat or drink

About the

102 8.1 8.7 7.5 9.8
same
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Section 1. The waiting area (continued)

Question scores: The waiting area — Parents and carers’ reports (0 to 7 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected .
) All trusts in England
® Much better than expected ¢ Your trust I National average
Number of  Your National (RS54 [glls]af=1
0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIof=3N EEYelel(:
p30_5. Did any of the following W
bother your child while you were orse
; W < than 102 6.9 7.9 6.7 9.4
in the waiting area? Not ted
knowing what was happening expecte
p30_7. Did any of the following
bother your child while you were ‘ About the 102 4.4 4.9 3.4 7.9
in the waiting area? Nothing same

bothered my child
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

The waiting area — Children and young people’s reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score= 5.9 About the same

Worse than expected
About the same
= Better than expected

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected

Comparison with other trusts within your region

Trusts with the highest scores Trusts with the lowest scores

® Much better than expected m Your trust
10 Salisbury NHS Royal United Hospitals
Foundation Trust Bath NHS Foundation = 4.9
9 Trust
8 Great Western
i rospls NHS 5.1
o 7 Foundation Trust
o
8 6 Dorset County Gloucestershire
7 Hospital NHS Hospitals NHS 59
> 5 Foundation Trust Foundation Trust
o
%) 4 University Hospitals Royal Devon
Zz 3 Bristol and Weston University Healthcare = 6.2
NHS Foundation Trust NHS Foundation Trust
2
1 TorDbzzoinﬁlﬁguth University Hospitals 6.2
Foundation Trust Plymouth NHS Trust ;
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Background and : Scoring and Comparison to QCareQua“ty Survey m
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methodology aEtllisliselie benchmarking other trusts Commission Centre

Section 1. The walting area

Question scores: The waiting area — Children and young people’s reports (8 to 15 years)

Children and young

= Much worse than expected Worse than expected Somewhat worse than expected p eo p | e
About the same Somewhat better than expected m Better than expected .
) All trusts in England
® Much better than expected ¢ Your trust I National average
Number of  Your National (RS54 [glls]af=1
0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIof=3N EEYelel(:
c20_1. Did any of the following
bother you when you were in About the 128 4.9 50 30 8.6
the waiting area? How long you same ' ' ' '
had to wait
€20_2. Did any of the following Worse
bother you when you were in the than 128 6.9 7.8 57 9.6
waiting area? Noise from other expected
people
c20_3. Did any of the following
bother you when you were in About the
the waiting area? Not having same 128 8.1 7.7 5.6 9.5
enough to do
c20_4. Did any of the following
bother you when you were in About the
the waiting area? Not knowing same 128 6.5 6.9 4.4 9.0
what was happening
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Section 1. The waiting area (continued)

Question scores: The waiting area — Children and young people's reports (8 to 15 years)

Children and young

= Much worse than expected Worse than expected Somewhat worse than expected p eo p | e
About the same Somewhat better than expected m Better than expected All trusts in England
® Much better than expected ¢ Your trust I National average

Number of  Your National (RS54 [glls]af=1
0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIof=3N EEYelel(:

c20_6. Did any of the following
bother you when you were in
the waiting area? Nothing
bothered me

About the
same

128 3.3 3.3 13 6.0
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Questions related to but not included in this section score

Question scores related to Section 1. The waiting area

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected .
) All trusts in England
= Much better than expected ® Your trust I National average

Number of  Your National [ReXW=IS4 [glfelal=s

0 1 2 3 4 5 6 respondents VS VEIEee[S] score | score

7 8 9 10
p31. When you were waiting,
was your child able to get help ‘ ?::1? the 206 7.3 7.8 7.0 9.3
from staff if they needed it?

p31 is not included in the section score for Section 1: The waiting area because it was the only question related to this section that applies across all
survey versions. Creating a sub-section for a single question is not required in this case.
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Scoring and benchmarking

Section 2: Hospital ward

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Hospital ward - Parents and carers' reports (O to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 9.4 About the same
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Dorset County Great Western
Hospital NHS Hospitals NHS 93
9 Foundation Trust Foundation Trust
8 University Hospitals
Bristol and Weston H ROi>tlall Cl\(l)ltlnswﬂI t 9.4
7 NHS Foundation Trust ospitals us

University Hospitals
Dorset NHS 94
Foundation Trust

University Hospitals
Plymouth NHS Trust

Royal United Hospitals
Bath NHS Foundation = 9.4
Trust

Salisbury NHS
3 Foundation Trust

NHS trust score
A 0 o

2
Torbay and South Gloucestershire

1 Devon NHS Hospitals NHS 94
Foundation Trust Foundation Trust

0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 2. Hospital ward

Question scores: Hospital ward - Parents and carers' reports (0 to 15 years)

= Much worse than expected Worse than expected Somewhat worse than expected Par en tS an d carers
About the same Somewhat better than expected m Better than expected .
) All trusts in England
= Much better than expected ¢ Your trust I National average

Number of  Your National [Re)7:154 [glls[sl-s
0 1 2 3 4 5 6 7 8 9 10 (LG EN GRSl YEIEG[] score | score
p32. For most of their stay in About the
hospital, what type .of ward did same 267 9.9 9.8 9.4 10.0
your child stay on?

p34. How clean was the hospital About the
room or ward? same 282 8.7 8.8 8.0 9.7

p35. Were you able to be with
your child as much as you About the 283 9.8 9.7 9.1 10.0
wanted to? same
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Coordination m
Centre

CareQuality
Commission

Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Hospital ward - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score= 6.4 About the same

Worse than expected
About the same
= Better than expected
m Your trust

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Comparison with other trusts within your region

Trusts with the highest scores Trusts with the lowest scores

University Hospitals

University Hospitals

10
Dorset NHS Bristol and Weston 6.0
9 Foundation Trust NHS Foundation Trust
8 University Hospitals Great Western
PlymouthyN HSerust Hospitals NHS 6.2
o 7 Foundation Trust
S 6
2 Univ}:s;)i/g/l Sggﬁﬁcare Somerset NHS 6.2
0 : ; .
> S NHS Foundation Trust Foundation Trust
=
%) 4 Royal United Hospitals Royal Cornwall
< 3 Bath NH_? Foundation Hospitals NHS Trust 6.4
rust
2 .
Torbay and South Gloucestershire
1 Devon NHS Hospitgls NHS 6.4
Foundation Trust Foundation Trust
0

29 Children and Young People’s Patient Experience Survey | 2024 | RTE | Gloucestershire Hospitals NHS Foundation Trust

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents



Background and : Scoring and Comparison to QCareQuaIity Survey m
byt Coordination
methodology aEtllisliselie benchmarking other trusts Commission Centre

Section 2. Hospital ward

Question scores: Hospital ward - Children and young people's reports (8 to 15 years)

Children and young

= Much worse than expected Worse than expected Somewhat worse than expected p €0 p e
About the same Somewhat better than expected = Better than expected .
All trusts in England
= Much better than expected ¢ Your trust I National average
Number of  Your National [RaWZEIS4 [glls]af=1
0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIelg=3N EYelel(:
c3_1. If you stayed overnight,
did anything stop you from About the 46 5.5 5.6 3.1 8.6
sleeping? Noise from other same
people
¢3_3. If you stayed overnight, About the 46 79 8.4 6.3 98
did anything stop you from ‘ same
sleeping? Hospital lighting

c3_4. If you stayed overnight, About the
did anything stop you from ‘ same 46 8.9 8.7 7.3 9.8
sleeping? Room temperature

c3_6. If you stayed overnight,
did anything stop you from

sleeping? | was not stopped ‘
from sleeping

About the
same

46 2.2 3.2 0.9 5.7
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Section 2. Hospital ward (continued)

Question scores: Hospital ward - Children and young people's reports (8 to 15 years)

Children and young

= Much worse than expected Worse than expected Somewhat worse than expected p €0 p I e
About the same Somewhat better than expected m Better than expected .
) All trusts in England
= Much better than expected ¢ Your trust I National average

Number of  Your National [RS8 [glls]af=18

0 1 2 3 4 5 6 7 8 9 10 (I sNLENCER T MEVEIER[] score | score
c2. On the hospital ward, were About the
you around people your own ‘ 118 7.0 6.5 4.4 8.3
? same
age”
c4. How suitable was the ward About the
for someone your age? ‘ same 164 7.2 7.6 6.6 8.7
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Questions related to but not included in this section score

Question scores related to Section 2: Hospital ward

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected .
) All trusts in England
® Much better than expected ¢ Your trust I National average
Number of  Your National (RS54 [glls]af=1
0 1 2 3 4 5 6 7 8 S L IR TS MV E[c] score | score
p33. How suitable was thle ward ‘ About the 108 8.2 8.4 74 99
for someone your child's age? same

p33 is not included in the section score for Section 2: Hospital ward because the question was only included in the 0-7-year-old questionnaire.
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Scoring and benchmarking

Section 3: Talking to hospital staff

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Talking to hospital staff - Parents and carers' reports (O to 7 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as ‘about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 8.6  About the same

. - - - - -
Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores

® Much better than expected m Your trust

10 Royal United Hospitals Torbay and South
Bath NHS Foundation Devon NHS 8.4
9 Trust Foundation Trust
8 University Hospitals Great Western
Bristol and Weston Hospitals NHS 85
o 7 NHS Foundation Trust Foundation Trust
S}
O 6
ff University Hospitals Somerset NHS 85
2 5 Plymouth NHS Trust Foundation Trust :
n 4 .
T Royal Cornwall Gloucestershire
=z ; Hospitals NHS 8.6
3 Hospitals NHS Trust Foundation Trust
2 Royal D
. oyal Devon
1 Fiﬁlrllszl':ignNTTfst University Healthcare = 8.7
NHS Foundation Trust
0
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Trust score is not shown when there are fewer than 30 respondents




Background and : Scoring and Comparison to QCareQuaIity Survey m
byt Coordination
methodology aEtllisliselie benchmarking other trusts Commission Centre

Section 3. Talking to hospital staff

Question scores: Talking to hospital staff - Parents and carers' reports (0 to 7 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in Enaland
About the same Somewhat better than expected = Better than expected ¢
® Much better than expected #Your trust I National average Number of Your National (RSN
0 1 2 3 4 5 6 7 8 9 10 (L NLERICER IV MCVEIER[] score | score
p36. Did staff caring for and
treating your child introduce About the 115 9.1 9.0 8.1 9.6
themselves? same
p37. Did staff caring for and
treating your child communicate About the
with them in a way that your same 109 B 8.4 73 9.6
child could understand?
p41. Did you feel that staff
caring for and treating your child ¢ About the 114 8.1 8.3 71 9.6
listened to you? same
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Talking to hospital staff - Parents and carers' reports (O to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as ‘about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 8.2 About the same
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Salisbury NHS Great Western
Foundation Trust Hosplta_lls NHS 7.9
9 Foundation Trust
8 Royal Devon Gloucestershire

Hospitals NHS 8.2

University Healthcare
Foundation Trust

NHS Foundation Trust

~

University Hospitals
Bristol and Weston
NHS Foundation Trust

Somerset NHS 8.4
Foundation Trust :

University Hospitals

Royal United Hospitals
Dorset NHS 84

Bath NHS Foundation

NHS trust score
A 0 o

3 Trust Foundation Trust

2 Torb d South

: oA Gl “Doronis 8.4
Foundation Trust

0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 3. Talking to hospital staff

Question scores: Talking to hospital staff - Parents and carers' reports (0 to 15 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected .
All trusts in England
About the same Somewhat better than expected m Better than expected
. i . .
= Much better than expected Your trust I National average Number of VTl Pt ] Lowest |Highest
respondent
0 1 2 3 4 5 6 7 8 9 10 s VYRVl score | score
p38. Did staff give you
information about your child’s
) A h
care and treatment in a way that bout the 286 8.8 9.0 8.2 9.7
same
you could understand?
p39. Did staff keep you informed Somewhat
about what was happ.ening vyhile ‘ worse 285 78 8.3 73 9.5
your child was in hospital? than
expected
p40. Were you able to ask staff ‘ Somewhat
any questions you had about worse
your child’s care and treatment? than 283 8.1 8.6 7.9 9.6
expected

p42. Did different staff give you
conflicting information?
About the 286 79 | 78 | 50 | 91
same
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Talking to hospital staff - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as ‘about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.9 About the same

Worse than expected
About the same
= Better than expected
m Your trust

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Comparison with other trusts within your region

Trusts with the highest scores Trusts with the lowest scores

Gloucestershire

10 Salisbur
y NHS .
Foundation Trust Hosplte_lls NHS 7.9
9 Foundation Trust
8 Royal Devon Great Western
University Healthcare Hospitals NHS 8.0
o 7 NHS Foundation Trust Foundation Trust
S
o
8 6 Torbay and South . . .
it Devon NHS University Hospitals 8.3
0 | .
3 5 Foundation Trust Plymouth NHS Trust
o
0w 4 . . .
T Dorset County University Hospitals
Zz 3 Hospital NHS Bristol and Weston 83
Foundation Trust NHS Foundation Trust
2 - . . . -
Royal United Hospitals University Hospitals
1 Bath NHS Foundation Dorset NHS 8.4
Trust Foundation Trust
0
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Section 3. Talking to hospital staff

Question scores: Talking to hospital staff - Children and young people's reports (8 to 15 years)

Children and young

= Much worse than expected Worse than expected Somewhat worse than expected p eo p I e All trusts in Enaland
About the same Somewhat better than expected = Better than expected g
= Much better than expected ¢ Your trust I National average Number of VTl Pt ] Lowest |Highest
0 1 2 3 4 5 6 7 8 9 10 resposndent VYRVl score | score

c12. How well did staff explain About the

your care and treatment to you? . ‘ ‘ . same 165 7.4 7.9 6.4 9.2
c13. Did staff talk to you in a About the

way you understood? ‘ ‘ I same 167 8.1 8.5 7.5 9.4

same

‘ ‘ I About the 153 8.0 8.3 6.8 9.4
same

c14. Did you feel able to ask
staff questions? L 2 ‘ I About the 152 78 | 82 | 66 | 04

c15. Did you feel like staff
listened to what you had to say?
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Commission

Background and
methodology

Headline results

Scoring and
benchmarking

Comparison to
other trusts

Section 3. Talking to hospital staff (continued)

Question scores: Talking to hospital staff - Children and young people's reports (8 to 15 years)
Children and young

= Much worse than expected
About the same
® Much better than expected

Worse than expected
Somewhat better than expected
e Your trust

Somewhat worse than expected
= Better than expected
I National average

0 1 2

c17. Did staff take the time to
listen to your fears or worries?

¢18. Did staff try to help you
with your fears or worries?
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4

140

10

About the
same

About the
same

Survey

Coordination

Centre

NHS

people
All trusts in England
Number of  Your National (RS [ells]al=18
respondents trust average EEIoeJ{- I IE{ofe](:
131 7.6 8.2 6.4 9.5
108 8.6 8.7 7.6 9.7
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Questions related to but not included in this section score

Question scores related to Section 3: Talking to hospital staff

Children and young

= Much worse than expected Worse than expected Somewhat worse than expected p €eo p I e Al trusts in England
About the same Somewhat better than expected = Better than expected
® Much better than expected ¢ Your trust I National average Number of Your National (R CdIELE
0 1 2 3 4 5 6 7 8 9 10 (NGNGB MEVEIER[] score | score
cl16. Were you able to talk to
staff without your parent or carer ‘ About the 45 92 8.7 6.7 10.0
same

being there?

c16 is not included in the section score for Section 3: Talking to hospital staff because the question was only included in the 12-15-year-olds’ questionnaire.
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Scoring and benchmarking

Section 4: Being looked after in hospital

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Being looked after in hospital - Parents and carers' reports (0 to 7 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.4  About the same

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Worse than expected
About the same
= Better than expected
m Your trust

Comparison with other trusts within your region

University Hospitals

Trusts with the highest scores

Trusts with the lowest scores

Torbay and South

10
Bristol and Weston - Devon NHS 7.2
9 NHS Foundation Trust Foundation Trust
8 Dorset County Gloucestershire
Hospital NHS Hospitals NHS 7.4
o 7 Foundation Trust Foundation Trust
S
o Royal Cornwall Somerset NHS o
2 5 Hospitals NHS Trust Foundation Trust :
=
%) 4 Royal United Hospitals Great Western
Zz 3 Bath NHS Foundation Hospitals NHS 75
Trust Foundation Trust
2 I
. University Hospitals
1 Sallsbu_ry NHS Dorset NHS 75
Foundation Trust .
Foundation Trust
0
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Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents



Background and : Scoring and Comparison to QCareQuaIity Survey
byt Coordination
methodology aEtllisliselie benchmarking other trusts Commission Centre NHS

Section 4. Being looked after in hospital

Question scores: Being looked after in hospital - Parents and carers' reports (0 to 7 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ¢ Your trust I National average Number of  Your National [RaWESa [glls]al=1
respondents trust average EEIeIf=N IIoelg=
0 1 2 3 4 5 6 7 8 9 10
p46. Did staff play with your child or About the
do any activities with them while same 70 5.7 5.7 3.1 8.2
they were in hospital?
p47. Did staff take the time to About the
listen to your child's fears or ‘ same 68 6.9 7.2 4.7 8.9
worries?
p48. Was your child given
enough privacy when receiving About the 115 9.0 9.0 8.0 9.6
care and treatment? same
p52. Did you have confidence and
trust in the staff caring for and ‘ About the 114 79 83 6.7 97
treating your child? same
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Being looked after in hospital - Parents and carers' reports (0 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'
whilst having a higher score than a 'better than expected' trust.

Your trust section score= 7.9 Somewhat worse than expected
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 University Hospitals Gloucestershire
Bristol and Weston Hospitals NHS 79
9 NHS Foundation Trust Foundation Trust
8 - Great Western
FSallzbltJ_ry NTHS " Hospitals NHS 79
7 oundation Trus Foundation Trust

Dorset County
Hospital NHS
Foundation Trust

Somerset NHS 8.2
Foundation Trust :

Torbay and South

Royal United Hospitals
Devon NHS 83

Bath NHS Foundation

NHS trust score
A 0 o

3 Trust Foundation Trust

2

: e
Foundation Trust

0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 4. Being looked after in hospital

Question scores: Being looked after in hospital - Parents and carers' reports (0 to 15 years)
Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ¢ Your trust I National average Number of  Your National [RaWESa [glls]al=1
respondents trust average EEIeIf=N IIoelg=
0 1 2 3 4 5 6 7 10
Somewhat
p43. Were staff available when your worse than 269 7.6 8.1 7.2 9.3
child needed attention? expected
p44. Did staff take into account
your child's existing individual About the 160 7.6 8.0 6.6 9.1
needs? same
p45. Did staff caring for and About the
treating your child seem aware ‘ same 259 6.9 7.5 6.5 9.2
of their medical history?
p49. Were you involved in
decisions about your child's care About the
and treatment as much as you ‘ same 281 8.9 9.2 8.6 9.8
wanted to be?
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Section 4. Being looked after in hospital (continued)

Question scores: Being looked after in hospital - Parents and carers' reports (0 to 15 years)
Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ¢ Your Trust I National Average Number of  Your National [RaWESa [gls]a=1
respondents trust average EEIeIf=N IIoelg=
0 1 2 3 4 5 6 7 8 9 10
p50. Did staff agree a plan for your About the
child’s care and treatment with you? ‘ same 269 8.9 9.2 8.2 9.9
p51. Did staff caring for and About th
treating your child work well 'S e 279 g2 | 85 | 75 | 95
together?
p53. If you raised any concerns Worse
about your child's care and ‘ than 154 6.9 7.7 6.6 9.0
treatment, were these taken expected
seriously by staff?
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Being looked after in hospital - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.8 About the same

® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust

Dorset County Great Western

10
Hospital NHS Hospitals NHS 7.0
9 Foundation Trust Foundation Trust
8 Roval Cornwall Gloucestershire
Hos i}tlals NHS Trust Hospitals NHS 7.8
7 P Foundation Trust

University Hospitals
Dorset NHS 7.8
Foundation Trust

University Hospitals
Plymouth NHS Trust

Royal Devon

University Hospitals
University Healthcare =~ 7.9

Bristol and Weston

NHS trust score
A 0 o

i NHS Foundation Trust NHS Foundation Trust
2 Royal United Hospital
i oyal United Hospitals
Salisbury NHS t
' Foundatirgn Trust Bath NHS Foundation 7.9
Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 4. Being looked after in hospital

Question scores: Being looked after in hospital - Children and young people's reports (8 to 15 years)

Children and young

people

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected s Your trust I National average Number of  Your National (RN =T HES
respondents trust average eIt EeIf:]
0 1 2 3 4 5 6 8 9 10
c7. Did staff play with you or do
any activities with you while you About the
were in hospital? / Did staff give < sam‘; 110 5.6 5.9 2.9 8.8
you any activities to do while you
were in hospital?
¢10. Were you given enough About the
privacy when you were ‘ same 170 8.6 9.0 8.1 9.6
receiving care and treatment?
About the
c11. How friendly were the staff same 170 9.1 9.3 8.6 9.9
looking after you?
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Questions related to but not included in this section score

Question scores related to Section 4. Being looked after in hospital

Children and young

people

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England

About the same Somewhat better than expected = Better than expected

= Much better than expected ¢ Your trust I National average NI R BRIl E || Lowest |Highest

RISV Ml VETER[E] score | score
0 1 2 3 4 5 6 7 8 9 10
¢9i. Were you involved in Worse
decisions about your care and ‘ than 71 6.7 8.1 6.5 9.4

treatment? expected

c9ii. Were you involved in

decisions about your care and ‘ About the
treatment as much as you
wanted to be?

81 8.4 8.7 7.2 9.6
same

* c9i is not included in the section score for Section 4: Being looked after in hospital because the question was only included in the 8-11-year-olds’ questionnaire.
» c9ii is not included in the section score for Section 4: Being looked after in hospital because the question was only included in the 12-15-year-olds’ questionnaire.
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Scoring and benchmarking

Section 5: Hospital food

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Hospital food - Parents and carers' reports (O to 11 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

You

r trust section score = 5.0

About the same

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Worse than expected
About the same
= Better than expected
m Your trust

Comparison with other trusts within your region

Trusts with the highest scores

Torbay and South

Gloucestershire

Trusts with the lowest scores

10
Devon NHS Hospitals NHS 5.0
9 Foundation Trust Foundation Trust
8 Dorset County University Hospitals
Hospital NHS Dorset NHS 52
o 7 Foundation Trust Foundation Trust
S
o
8 6 . . . Royal United Hospitals
= University Hospitals Bath NHS Foundation ' 5.9
2 5 Plymouth NHS Trust Trust :
= rus
0 4
T . Great Western
Z 3 Fiilrlusjt;ltjirgnl\!rl-rlusst Hospitals NHS 6.0
Foundation Trust
2 I
University Hospitals
1 Somers_et NHS Bristol and Weston 6.2
Foundation Trust .
NHS Foundation Trust
0
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Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents



Background and : Scoring and Comparison to QCareQuaIity Survey
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methodology aEtllisliselie benchmarking other trusts Commission Centre NHS

Section 5. Hospital food

Question scores: Hospital food - Parents and carers' reports (0 to 11 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average Number of  Your National [REA IIHEEY
0 . 5 3 4 5 6 . 8 9 10 respondents trust average JEIoo]f=3NE{elel(:
p54. Was there enough choice About the
of hospital food for your child? ‘ same 106 56 6.3 4.2 8.1
p55. Was hospital food available
for your child outside of ‘ :‘:r?]l: the 115 4.4 53 35 8.1
mealtimes?
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Hospital food - Young people’s reports (12 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 5.8 About the same

® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 University Hospitals Great Western
Hospitals NHS 5.3
9 Plymouth NHS Trust Foundation Trust
8 Royal United Hospitals
Hosgi}tI:IIscl\?ltlgwﬁlust Bath NHS Foundation = 5.7
o 7 Trust
3 6 _ .
N Somerset NHS University Hospitals
4= ! Bristol and Weston 58
UE) 5 Foundation Trust NHS Foundation Trust
%) 4 University Hospitals Gloucestershire
Zz 3 Dorset NHS Hospitals NHS 58
Foundation Trust Foundation Trust
2 Royal D
oyal Devon .
1 University Healthcare Sahsbu_ry NHS 59
. Foundation Trust
NHS Foundation Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 5. Hospital food

Question scores: Hospital food - Young people’s reports (12 to 15 years)

Young people

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average Number of  Your National [RES IHEEY
0 1 5 3 4 5 6 . 8 9 10 respondents trust average EEIeIf=N IIoelg=
¢5. Was there enough choice of About the
hospital food? ‘ same 44 51 6.1 4.4 [
c6. Were you able to get
hospital food when it wasn't a ‘ About the 43 6.5 5.9 3.8 78
mealtime? same
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Scoring and Benchmarking

Section 6: Facilities

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Facilities - Parents and carers' reports (O to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'
whilst having a higher score than a 'better than expected' trust.

Your trust section score = 6.4 About the same
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Salisbury NHS Royal United Hospitals
Foundation Trust Bath NH'|S' Foundation = 6.2
9 rust
8 Dorset County Gloucestershire
Hospital NHS Hospitals NHS 6.4
o 7 Foundation Trust Foundation Trust
o
8 6 Torbay and South Great Western
7 Devon NHS Hospitals NHS 6.5
> 5 Foundation Trust Foundation Trust
0 4 L .
% Royal Cornwall Unlvs(;_:,ggtl—'ilo:gltals 6.9
3 Hospitals NHS Trust Foundation Trust :
2
1 University Hospitals Lérr‘i';/; ﬁsgﬁf dH\?vsepS'gInS 6.9
Plymouth NHS Trust NHS Foundation Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 6. Facilities

Question scores: Facilities - Parents and carers' reports (0 to 15 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected +Your trust I National average Number of Your National [ IS IRl

0 1 2 3 4 respondents trust average gEHe]gs score

5 6 7 8
p57. Overall, how would you Worse than
rate your access to food in ‘ d 228 6.1 6.7 54 8.0
hospital? expecte

p58. Overall, how would you
rate your access to hot drinks in ‘ About the 235 6.9 7.1 5.4 8.4
hospital? same
p60. How would you rate the
facilities for parents or carers ‘ About the 129 6.3 7.0 4.8 8.2
staying overnight? same
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Facilities - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 6.6 About the same

Worse than expected
About the same
= Better than expected
m Your trust

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Comparison with other trusts within your region

Trusts with the highest scores Trusts with the lowest scores

Torbay and South

Royal Devon

10
Devon NHS University Healthcare = 3.9
9 Foundation Trust NHS Foundation Trust
8 Somerset NHS University Hospitals 57
7 Foundation Trust Plymouth NHS Trust .
S
O 6 N .
%) University Hospitals - R
. oyal Cornwall
— Bristol and Weston : 5.8
0 / .
> 5 NHS Foundation Trust Hospitals NHS Trust
o
0w 4 . . .
T Salisbury NHS University Hospitals
Z 3 Foundation Trust Dorset NHS 5.8
Foundation Trust
2 | d I
Royal United Hospitals .
. Dorset County Hospital
1 Bath NHS Foundation - NHS Foundaétlion Tfust 6.4
Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 6. Facilities

Question scores: Facilities - Children and young people's reports (8 to 15 years)

Children and young

people
® Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected e Your trust I National average Number of  Your National (RS LU
0 1 5 3 4 5 6 2 8 9 10 respondents trust average [E{deJf=I Idel(:]
cl. If you used the hospital Wi-
Fi, was it good enough to do About the 109 6.6 65 3.9 86
what you wanted? same
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Questions related to but not included in this section score

Question scores related to Section 6: Facilities

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected ¢ Your trust | National average Number of Your National (RN CSACRE
respondents trust average EEIoJf=N ECIoe](:]
0 1 2 3 4 5 6 7 8 9 10
p56. If your child used the
hospital Wi-Fi, was it good About the 41 6.3 6.5 3.9 8.6
enough to do what they same ' ’ ' ’
wanted?

p56 is not included in the section score for Section 6: Facilities because the question was only included in the 0-7-year-olds’ questionnaire.
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Scoring and benchmarking

Section 7: Pain

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Pain - Parents and carers' reports (0O to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.6 About the same

= Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 University Hospitals Gloucestershire
Bristol and Weston Hospitals NHS 7.6
9 NHS Foundation Trust Foundation Trust
8 . Great Western
Fiﬁ::?jgltjirgnNTTL?st Hospitals NHS 7.8
o 7 Foundation Trust
S 6
o Royal Cornwall Somerset NHS g
g 5 Hospitals NHS Trust Foundation Trust :
0 4
. University Hospitals _Royal Devon
Z s il O
2
Royal United Hospitals University Hospitals
1 Bath NHS Foundation Dorset NHS 8.2
Trust Foundation Trust
0

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents
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Section 7. Pain

Question scores: Pain - Parents and carers' reports (0 to 15 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected & Your trust I National average NN R AR I E e Lowest [Highest

0 1 5 3 4 5 6 respondents VS VEIEee[E] score | score

7 8 9 10
p61. If your child felt pain while
at hospital, did staff do ‘ About the

everything they could to help same e 18 8.1 7.0 9.2

them?
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Pain - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 7.7 Somewhat worse than expected
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Torbay and South Gloucestershire
Devon NHS Hospitals NHS 7.7
9 Foundation Trust Foundation Trust
8 . Great Western
Salisbury NHS Hospitals NHS 7.8

Foundation Trust Foundation Trust

~

Dorset County
Hospital NHS
Foundation Trust

Somerset NHS 8.0
Foundation Trust .

University Hospitals
Bristol and Weston
NHS Foundation Trust

University Hospitals 8.2
Plymouth NHS Trust :

NHS trust score
A 0 o

w

2
University Hospitals Royal United Hospitals
1 Dorset NHS Bath NHS Foundation = 8.3
Foundation Trust Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 7. Pain

Question scores: Pain - Children and young people's reports (8 to 15 years)

Children and young

people
= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected = Better than expected
= Much better than expected ¢ Your trust I National average NI I AR U [l \EU I E| Lowest |Highest

0 1 5 3 4 5 6 respondents VS VEIEee[E] score | score

7 8 9 10
¢8. Do you think the staff did Somewhat
everything they could to help < worse than 153 7.7 8.3 7.0 9.4

with any pain you felt? expected
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Scoring and Benchmarking

Section 8: Operations and procedures

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Operations and procedures - Parents and carers' reports (0 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as ‘about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 8.6 About the same
= Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 University Hospitals University Hospitals
Bristol and Weston Dorset NHS 85
9 NHS Foundation Trust Foundation Trust
8 Torbay and South Gloucestershire

Hospitals NHS 8.6
Foundation Trust

Devon NHS
Foundation Trust

~

Great Western
Hospitals NHS 87
Foundation Trust

Dorset County
Hospital NHS
Foundation Trust

Royal Devon

University Healthcare Royal Cornwall 8.8

Hospitals NHS Trust

NHS trust score
A 0 o

3 NHS Foundation Trust
2

Somerset NHS University Hospitals 8.8
1 Foundation Trust Plymouth NHS Trust .
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 8. Operations and procedures

Question scores: Operations and procedures - Parents and carers' reports (0 to 15 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected = Better than expected
® Much better than expected ¢ Your trust I National average Number of  Your National [RGESE RIS HES:
0 1 2 3 4 5 6 - 8 g 10 NGRS MV CIER[] score | score
p63. Before your child's
operations or procedures, how About the 141 85 89 77 96
well did staff explain what would ‘ same ’ ’ ) ’
be done?
p64. During the operations or
procedures, did staff try to About the 99 91 90 71 98
distract your child? same
p65. Afterwards, how well did About the
staff explain how the operations samLcje 140 8.1 8.2 7.1 9.0
or procedures had gone?
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Background and : Scoring and Comparison to
Headline results :
methodology benchmarking other trusts

Operations and procedures - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as ‘about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.3

Worse than expected

. - . - - -
Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores

® Much better than expected m Your trust

10 Dorset County Gloucestershire
Hospital NHS Hospitals NHS 7.3
9 Foundation Trust Foundation Trust
8 Royal United Hospitals University Hospitals
Bath NHS Foundation Dorset NHS 79
o 7 Trust Foundation Trust
o
8 6 University Hospitals Torbay and South
17 Bristol and Weston Devon NHS 8.1
> S NHS Foundation Trust Foundation Trust
0 4
% Salisbury NHS University Hospitals 8.2
3 Foundation Trust Plymouth NHS Trust :
2
Royal Cornwall Somerset NHS 8.3
1 Hospitals NHS Trust Foundation Trust :
0
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Background and : Scoring and Comparison to QCareQuaIity Survey m
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methodology aEtllisliselie benchmarking other trusts Commission Centre

Section 8. Operations and procedures

Question scores: Operations and procedures - Children and young people's reports (8 to 15 years)

Children and young

people
= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected u Better than expected
= Much better than expected e Your trust I National average Number of  Your National (RS RIHES:
0 n 5 3 4 5 5 ; g 9 10 respondents trust average eI EE{oe]{:
c22. Before the operations or Worse
procedures, how well did staff than 103 7.7 8.6 7.4 9.7
explain what would be done? expected
c23. Afterwards, how well did Worse
staff explain how the operations than 103 7.0 7.9 6.7 8.9
or procedures had gone? expected
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Scoring and benchmarking

Section 9: Leaving hospital

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Leaving hospital - Parents and carers' reports (0 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 7.9 About the same
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Salisbury NHS Great Western
Foundation Trust Hosplta_lls NHS 7.9
9 Foundation Trust
8 Dorset County Gloucestershire
Hospital NHS Hospitals NHS 7.9
o 7 Foundation Trust Foundation Trust
S 6
N Royal United Hospitals
9 Bath NHS Foundation - F%ﬁ?(?;ﬁﬁ;w:it 8.0
E S Trust
n 4 N .
% University Hospitals Umvg(r)?ggtl—'ilo:gltals 8.1
3 Plymouth NHS Trust Foundation Trust :
2
Torbay and South
Royal Cornwall
1 Hospitals NHS Trust - FoEr?t\jlgtri]oﬁtI"?ust 8.2
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 9. Leaving hospital

Question scores: Leaving hospital - Parents and carers' reports (0 to 15 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

= Much better than expected ¢ Your trust I National average Number of  Your National [Re)=154 [glle]sl=Ns
(O QLEN SR VS SEVCIEG[] score | score

0 1 2 3 4 5 6

7 8 9 10
p66. Did staff give you any
written information about caring About the
for your child to take home with same 257 7.5 7.5 5.3 9.8
you?

p67. To what extent did you
understand the information you About the 192 8.7 8.9 8.2 98
were given about caring for your same
child after you left hospital?
p69. When you left hospital, did
you know tht was going Eo About the 264 76 79 70 95
happen next with your child’s same
care and treatment?
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Leaving hospital - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.2 About the same

® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Salisbury NHS Gloucestershire
Foundation Trust Hosplta_\Is NHS 1.2
9 Foundation Trust
8 University Hospitals Somerset NHS 7.2

Plymouth NHS Trust Foundation Trust

Dorset County Royal United Hospitals
Hospital NHS Bath NHS Foundation = 7.6
Foundation Trust Trust

~

Great Western
Hospitals NHS 7.6
Foundation Trust

Royal Cornwall
Hospitals NHS Trust

NHS trust score
A 0 o

w

2
University Hospitals Torbay and South
1 Dorset NHS Devon NHS 7.6
Foundation Trust Foundation Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 9. Leaving hospital

Question scores: Leaving hospital - Children and young people's reports (8 to 15 years) Children and young

people
= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected ¢ Your trust I National average Number of  Your National [ReXW=IS54 [glfelal=Hs
respondents trust average HeJiH IHeI{:]
0 1 2 3 4 5 6 7 8 9 10
c24. When you left hospital, did
you know what was going to Worse
happen next with your care and ‘ than 169 6.8 7.5 6.4 9.3
treatment? expected

c25. Did a member of staff tell
you who to talk to if you were ‘
worried about anything when
you got home?

About the
same

104 7.6 8.3 5.7 9.8
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Questions related to but not included in this section score

Question scores related to Section 9: Leaving Hospital

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected All trusts in England
= Much better than expected ¢ Your trust Il National average Number of Your National[Ry TN
0 1 2 3 4 5 6 7 8 9 10 (ML EN SR (VS VEIER[] score | score
p68. Did staff tell you who to
contact if you were worried About the
about your child when you got ‘ same 7.7 10.0
home?

p68 is not included in the section score for Section 9: Leaving Hospital because the question was only included in the 0-7-year-olds’ questionnaire.
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Scoring and Benchmarking

Section 10: Overall experience

Please note: If data is missing, this is

due to a low number of responses. CareQuality Survey
Commission  ©°°rdination NHS

entre
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Overall experience - Parents and carers' reports (0 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 8.2 About the same
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Salisbury NHS Gloucestershire
Foundation Trust HOSp'tE‘.‘ls NHS 8.2
9 Foundation Trust
8 Dorset County Great Western
Hospital NHS Hospitals NHS 8.2
o 7 Foundation Trust Foundation Trust
o
8 6 University Hospitals Somerset NHS
— Bristol and Weston - 8.4
g S NHS Foundation Trust Foundation Trust
0 4
T Royal Cornwall Torbay and South
Z 3 Hospitals NHS Trust FoEr?&lgtri]oﬁq'?ust 8.5
2
. . . University Hospitals
University Hospitals
1 Plymouth NHS Trust FoEr?&theito':??ust 8.5
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 10. Overall experience

Question scores: Overall experience - Parents and carers' reports (0 to 15 years)

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected

= Much better than expected ¢ Your trust I National average NI AR 2 Tl \EU e Lowest |Highest
respondents trust average EEIeIf=N IIoelg=

0 1 2 3 4 5 6 10

7 8 9
p71. Overall, do you feel you
(the parent / carer) were well ‘ About the 283 7.6 7.9 6.7 9.1

looked after by the staff? same

staff?

p72. Overall, do you feel you
(the parent/ carer) were treated About the 282 8.6 8.8 7.8 9.6
with dignity and respect by the same

p73. Overall, do you feel you
(the parent / carer) were treated ‘ About the 284 8.4 87 78 95
with kindness and compassion same
by the staff?

p74. Overall... Please select a ‘ About the 283 8.1 8.4 7.6 9.4
number. same
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Overall experience - Children and young people's reports (8 to 15 years)

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Your trust section score = 8.1 About the same
® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected m Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
10 Salisbury NHS Great Western
Foundation Trust Hosplte_lls NHS 8.1
9 Foundation Trust
8 Dorset County Gloucestershire

Hospitals NHS 8.1
Foundation Trust

Hospital NHS
Foundation Trust

~

Torbay and South
Devon NHS
Foundation Trust

Somerset NHS 8.4
Foundation Trust :

University Hospitals

University Hospitals Bristol and Weston 85

NHS trust score
A 0 o

3 Plymouth NHS Trust NHS Foundation Trust
X L .

Royal Cornwall Un'vsgfgtmoﬁgnals 8.6
1 Hospitals NHS Trust Foundation Trust '
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 10. Overall experience

Question scores: Overall experience - Children and young people's reports (8 to 15 years) Children and young

people

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England

About the same Somewhat better than expected m Better than expected

= Much better than expected & Your trust I National average Number of  Your National [ReUYctia Iglis[aIoRls

respondents trust average I EISIG
0 1 2 3 4 5 6 7 8 9 10
c26. Overall, how well were you ‘ About the 171 8.1 8.5 76 96
looked after in hospital? same
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Questions related to but not included in this section score

Question scores related to Section 10: Overall experience

Parents and carers

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected All trusts in England
= Much better than expected ¢ Your trust I National average : .
Number of  Your National [Re):I54 [glle]sl=s
0 1 2 3 4 5 6 7 8 9 10 respondents trust average EHel=N EEINeIL:]
p70. Overall, how well was your ‘ About the 6.9 08
child looked after in hospital? same ) )

p70 is not included in the section score for Section 10: Overall experience because the question was only included in the 0-7-year-olds’ questionnaire.
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CareQuality Survey NHS
e Coordination
Q Commission Centre
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methodology - benchmarking other trusts Commission Centre

Comparison to other trusts: where your trust has performed much better

The questions at which your trust has performed much better when compared with all other trusts are listed below.
The questions where your trust has performed about the same compared with all other trusts have not been listed.

Much better than expected

» No questions for your trust fall within this banding.
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Background and : Scoring and Comparison to CareQualit Survey
Headline results : Q eQuality Coordination
methodology - benchmarking other trusts Commission Centre

Comparison to other trusts: where your trust has performed better

The questions at which your trust has performed better when compared with all other trusts are listed below.
The questions where your trust has performed about the same compared with all other trusts have not been listed.

Better than expected

» No questions for your trust fall within this banding.
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Comparison to other trusts: where your trust has performed somewhat
better

The questions at which your trust has performed somewhat better when compared with all other trusts are listed below.
The questions where your trust has performed about the same compared with all other trusts have not been listed.

Somewhat better than expected

* No questions for your trust fall within this banding.
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Comparison to other trusts: where your trust has performed somewhat
worse

The questions at which your trust has performed somewhat worse when compared with all other trusts are listed below.
The questions where your trust has performed about the same compared with all other trusts have not been listed.

Somewhat worse than expected

c8. Do you think the staff did everything they could to help with any pain you felt?

p39. Did staff keep you informed about what was happening while your child was in hospital?
p40. Were you able to ask staff any questions you had about your child’s care and treatment?
p43. Were staff available when your child needed attention?
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Comparison to other trusts: where your trust has performed worse

The questions at which your trust has performed worse when compared with all other trusts are listed below.
The questions where your trust has performed about the same compared with all other trusts have not been listed.

Worse than expected

» ¢9i. Were you involved in decisions about your care and treatment?

» ¢20_2. Did any of the following bother you when you were in the waiting area? Noise from other people

» c22. Before the operations or procedures, how well did staff explain what would be done?

» 23. Afterwards, how well did staff explain how the operations or procedures had gone?

» c24. When you left hospital, did you know what was going to happen next with your care and treatment?

« p30_5. Did any of the following bother your child while you were in the waiting area? Not knowing what was happening
» p53. If you raised any concerns about your child's care and treatment, were these taken seriously by staff?

» p57. Overall, how would you rate your access to food in hospital?
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Comparison to other trusts: where your trust has performed much worse

The questions at which your trust has performed much worse when compared with all other trusts are listed below.
The questions where your trust has performed about the same compared with all other trusts have not been listed.

Much worse than expected

* No questions for your trust fall within this banding.
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Thank you.

For further information please contact
the Survey Coordination Centre:

cyp@surveycoordination.com

CareQuality Survey NHS
e Coordination
Q Commission Centre
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